
Wisdom Online North America 2021 

Registration Privacy Notice 

Introduction 

The organisers of the Wisdom Online North America 2021 understand that your privacy is 

important to you and that you care about how your personal data is used. We respect and 

value the privacy of everyone who we interact with, so this privacy notice sets out details 

about how your registration data will be used. 

Please read this privacy policy carefully and ensure that you understand it. If you have any 

questions or need more information please contact us using the contact details below. 

About us 

For the purposes of this event and because it is a joint event, the following organisations act 

jointly as data controllers and therefore jointly determine how your personal data is processed 

(referred to as “we”, “us”, “our” hereinafter): 

• The ITAM Review, Unit 5, The Workshed, London Street, Swindon Wiltshire, SN1 5DG 

(support@itassetmanagement.net +44 (0) 845 130 3166) 

• The ITAM Review Training Ltd, Unit 5, The Workshed, London Street, Swindon Wiltshire, 

SN1 5DG (support@itassetmanagement.net, +44 (0) 845 130 3166) 

• USU, USU Software AG, 1 Spitalhof, Möglingen, Germany (info@usu.com, +49 7141 

4867-0) 

• Zylo, 55 Monument Circle, Indianapolis, IN 46204, USA (info@zylo.com, +1 317-350-

4466) 

• Snow Software, 1801 East 6th Street, Suite 350, Austin, TX 78702 

(info@snowsoftware.com,  +1 512 646 2505) 

You should refer to each organisation’s own privacy policies to understand further about how 

they may process your information. 

mailto:support@itassetmanagement.net
mailto:support@itassetmanagement.net
mailto:info@usu.com
mailto:info@zylo.com
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How we collect your information 

All the information we process about you is provided by you at the point of registration. The 

information will be collected on registration by representatives from one of the above listed 

joint controllers. 

When you register we will typically ask for the following information: 

• Name, job title, company name, email address 

• Work address, work phone number, number of employees 

How we use your information 

When you provide your information, we, collectively will use it for the following purposes: 

• To register you for the event. This will include recording your details on our registration 

system, our event App (where applicable) and  if required, providing you with a name 

badge 

• To maintain a list of attendees for health and safety purposes during the event (for in-

person events) 

• To run the event, including the use of third-party services and applications to improve 

the event experience 

• To contact you before the event to provide you with relevant updates 

• To contact you after the event to provide you with copies of any presentations given 

and to ask you to provide feedback, where relevant 

• To contact you, unless you have told us not to, about our products and services 

Our legal basis for processing 

• Contract for registering – if you wish to participate in the event, you must register  

• Legal obligation to comply with health and safety laws (where the event is in-person) 

• Legitimate interest in following up with attendees after the event 

• Legitimate interest to contact you about our products and services after the event 
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How long will we keep your information? 

Unless stated elsewhere in this document or at the point of registration we will keep your 

registration details throughout the event and afterwards for the purposes of following up with 

you. After this follow-up has occurred unless you have asked us not to (in which case your 

data will be deleted unless it is otherwise lawful for us to continue to retain it), we will 

continue to retain your information for marketing purposes.  

Who will we share your information with? 

Your registration information will be, as set out already, be shared amongst the event 

organisers and sponsors. 

For in-person events, we may also share your name and details with the venue for the 

purposes of ensuring your safety during the event. 

Otherwise, we do not share any personal data with any third parties unless it is lawful for us to 

do so, if required by law to do so or if you provide us with permission to do so. 

Third party processors 

We use a range of third-party providers to collect registrations for our events and to maintain 

your details during and after the event. These provides could include: 

• Eventbrite and Zoom for event registration 

• Pathable during the event 

We will only store the minimal amount of information in these systems and we only use third-

party systems that we can trust to be GDPR compliant. We also make sure we have a contract 

(sometimes called a Data Processing Agreement or DPA) in place to legally bind that 

compliance. 

For some of these third-party systems this does mean that your data may be stored and 

processed outside the European Economic Area (EEA). Where this is the case, we have made 

sure that appropriate safeguards are in place to ensure appropriate protection for your data.  
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We may use Pathable to add an online element to the event and to manage event details and 

the event experience. When Pathable is used their use of your data is governed by their 

privacy policy: https://pathable.com/privacy-policy/ 

Your data protection rights 

Under current data protection legislation in the UK, you have rights as an individual which you 

can exercise in relation to the data we store and process about you. You can find more 

information about your rights on the Information Commissioner’s website: 

https://ico.org.uk/for-the-public/ 

Access to your data 

You have the right to ask for a copy of any of your personal data held by us (where such data 

is held). Under the GDPR, no fee is payable, and we will provide any and all information in 

response to your request free of charge. 

To make a request for any personal information we hold and process about you, we would 

prefer it if you could put it in writing or in an email to the address above. We may ask you to 

verify your identity before providing the information and where necessary may contact you 

further to ensure we understand what data you are requesting. 

Keeping your data up to date 

It is important that any of your data that we process is kept up to date and accurate. We may 

from time to time, ask you to verify your contact details but if you wish to update any 

information we hold about you, please contact us using the contact details above. 

Erasure of your data (the “right to be forgotten”) 

Under some circumstances you may wish to delete the data we hold about you. It may not 

always be possible for us to do this, but you should put your request in an email using the 

contact details above. 

Your right to restrict processing 

If you no longer wish for your data to be processed you should contact us using the details 

above. 
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How to object to processing 

Some of the data we collect from you are for very specific purposes and without this 

information we may not be able to provide our products and services to you. However, you 

have a right to contact us if you wish to object to any of our processing and we will tell you 

whether it’s possible for us to do so. 

Where we are using your data for marketing purposes, you have the right to opt-out of any 

further marketing, at any time. You can unsubscribe (opt-out) of any of our marketing 

messages by using the unsubscribe option or by contacting us. 

Portability 

Your right to portability allows you to request a machine-readable format of the data you 

supplied to us. In most cases this will be limited to the information you provide for the 

purposes of registering for the event. 

Making a complaint 

If you want to make a compliant about the way we are processing your data, you can contact 

us, using the contact details above.  

You also have the right to complain to the Information Commissioner’s Office: 

https://ico.org.uk/concerns/ 

More information 

For more information about your data rights and privacy or data protection in general visit the 

Information Commissioner’s Office website: https://ico.org.uk 

 

Changes to this privacy notice 

We may change or update elements of this privacy notice from time to time or as required by 

law. The most current version of our privacy notice is available at  
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