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Intro and Agenda

ITAM Review Salary Survey 2022 Gerrit Gipmans

» Part of the SAM industry for 16 years

1. Skills o _

+ Specialized in SAM Managed Services
2. Salal‘ies + 7 years experience as Global License Manager

+ Joined USU in October 2013
3. Teams |

Today responsible as PM for USU’s SAM Service Portfolio
Martin Thompson
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- 4! Salary Survey (2014, 2017, 2019, 2022) o o

Volunteer (Evangelism), WG21
Author Practical ITAM
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Your skills

2022 2019 Change
Desktop 8.15 7.86 3.7% e -
Datacentre 755 | 659 | 14.6% i
Cloud 612 | 575 | 6.4%
Mobile 517 | 502 | 3.0%
Less than $100K Between $100K and $150K More than $150K
2019
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Skill Strengths

2022 | 2019 |Change = am
Working with Stakeholders 8.31 7.84 6.0%
Reporting and Analysis 8.28 7.95 4.2%
ITAM Best Practices 8.13 7.6 7.0%
Data processing 8.06 7.53 7.0%
Managing Entitlement 7.88 744 5.9%
Licensing Expertise 7.85 7.65 2.6%
Audit Defence 7.77 7.07 9.9%
Vendor Management Tl D New
Technical Skills and 769 7 41 3.8%

Knowledge

Administration of Tools 743 6.85 8.5%
Project Management 6.89 6.77 1.8%
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Other (General learning / CPD, Audit
Defence, Report Writing, Automation, Al,

Machine Learning, CyberSecurity, ITSM)

Cloud (Governance, SaaS, Containers,
General Cloud Management and Cost
Control)

General License Management
(Opensource, Datacentre, Oracle, SAP,
Nascent Vendors)

ITAM / SAM / HAM / ITAD Best
Practices

Other disciplines
(Project Management,
Vendor Management,
Procurement,
Governance, Contract
Negotiations, Legal)
Tool knowledge /
implementation
(ServiceNow,
Flexera, Discovery
and Inventory)

Other Technology
domains (Networks,
Mobile, Edge)

Which areas of expertise do you wish to add to your skillset in the next 12 months?

EE T H E

ITAM

Technical
Skills

ISO 19770

Certification
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2019 Comparison

Which areas of expertise do you wish to add to your skillset in the next 12 months?
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Skills Summary

» Skills and confidence improving
* Cloud skills and salary growth
* FinOps & ISO Certification
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Salaries Growth

Average Salary

2022 2019 Change
UK £ 72282 | £ 62,026 16.5%
USA $ 136,227 | $ 106,871 27.5%

n=119
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N T H E

ITAM
How long does it take to hire?

In the last 24 months, how long has it taken for your
organization to fill any unfilled open positions?

Less than 3 months 3 - 6 months More than 6 months We have not had any open
positions
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Your next career step?

What will be your next career step?

25.00%

20.00%

15.00%
10.00%
Sm I I I
0.00%

Director / Build the team and Don't know Software/HardwareMature the existing Contracting Retirement Other
Executive become a manager Asset Manager practice

R

(Other = Architecture, Consulting, different end user organization, ClO, FinOps GOLD SPONSOR
practitioner, move out of SAM)
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Salaries Summary

« Salary growth accelerating

« USA skills shortage

« Harder to find people, and more of you are hiring
* Loyalty to the profession
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Team Size and Responsibility

2022 2019 Change

Average team size 5.64 4.53 24.5%
Average assets per team member 8785 9181 -4.3%
n=119

$13,850,824 Software Spend per team member
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Assets managed per team member

Assets per team member vs. Reputation Reputation of ITAM within your business
35000
oo Whereby
1- Not/know / weak
25000 10 - Senior level engagement / strong

20000
1-5 Reputation Score

14,318 Assets per team member

15000
6- 10 Reputation Score
10000 8,357 Assets per team member
5000
0
0 2 4 6 8 10
Standing / Reputation of ITAM practice
2019
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How are you expanding the team?

What type of skills do you expect your organisation to hire for in the next 12 months?

Legal

Other
Porfolio Management
Configuration Management
Vendor Management
Inventory & Auditing

Don't know

Procurement

Hardware Asset Management
Contracts

Software licensing

Software Asset Management
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I 2.5%
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2019 Comparison

What type of skills do you expect your organisation
to hire for in the next 12 months?
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Teams Summary

» Team size growth, assets per team member decline = better
resourced teams?

 SAM and Licensing still in high demand
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ITAM

Questions
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Thank you
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